Reframing is when the speaker rephrases what he wants to say so that it removes the highly
emotional charged tone and language and makes the message more neutral and easser for
the listener to hear and absorb. Statements should focus on the behavior or problem, not the
person. In addition, if the speaker wants to be heard, he should not make threats and should
leave all possibilities open. For example, instead of the speaker stating, “You always take my
1Pod,” or, “You better not take my stuff again,” he can take a breath and calmly say instead,
“I wish you would ask me if it is okay to borrow my 1Pod.™

Individual Activity =~ Prowide the class with the handout at the end of this chapter. Allow
them a few muinutes to try and reframe each statement to make
themessageless threateningand more positive and clear. Askstudents
to share what they’ve wrtten.

Self-Defense On the blackboard, write down two columns: Behavior and Tech
Defense. Askyour class to volunteer their own suggestions to prevent
being the target of a Digital Pile On and follow up by presenting the
strategies below.

Behavior
* Netiquette: Know the rules of Internet etiquette (Netiquette), 1.e. how to
behave in an online environment. A list of Netiquette rules can be found 1n our
Resources online.
* Communicate Clearly: Avoid sarcasm, mockery, and sharp joking online with
people you don’t know well. Make sure you are careful to say what you really mean.
Without being able to see and hear tone, gesture, and eye contact, words commu-

nicated online often become misinterpreted, resulting in miscommunication.



